Abstract : Usability testing that makes a subject do some tasks with prototypes has been mainly used for evaluating user friendliness of home appliances in the past. However, consumers often choose the products according to their visual impressions of user friendliness when they purchase the products in the market. In addition to this, little attention has been given to these issues. This paper is intended to analyze the visual impressions of user friendliness based on rough set theory in the case of home appliances.
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